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= Snoutomania Ltd, the practice firm at Secondary School
of Economics Maribor is a commercial and service
company dealing with pets and small animals.

= Our basic job is to enable healthy and quality life for the
animals. We are fulfilling it with a broad spectre of our
products and services:

* ashop with products and services for pets
* pet hotel, animal shelter and taking care of pets at home ....

» dalily care and pet trainings

* organizing charity events to help pets and animals and

* veterinary services.




= \We are currently working on the national market and
cooperating with other practice firms in Slovenia.

= Our work is unique and loyal. The team of 13 employees
IN our company departments takes care that the
business runs perfectly.

= Company departments are: human resources,
administration office, marketing and accounting
department and multimedia.
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= A personal approach is important to us and we are
committed to our customers by considering their wishes
and preferences.

= Our potential customers are all existing and future pet
owners. With the corporate image and detailed offer we
want to convince the customers that we are a company
which is definitely worth coming back to.
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VISION FOR THE FUTURE

= \We want to be competitive and innovative and become
recognized as one of the best companies in our area of work.
We are planning to reach our goals by hard work and by
considering our customers' demands. At the same time we will
foster a good atmosphere among our employees.

= \We want to achieve the best results because they improve us
and enable our development and growth. We will be the
biggest value for our customers. Our desire is to exceed
customers' expectations and fulfil our duties and obligations.



MISSION

= The company's mission is to actively
join the animal service market and
to make it recognizable to our
potential customers. We want to
coordinate the expectation of our

employees, business partners and
customers.
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THE COMPANY’S OBJECTIVES

An innovative company with a highly recognizable image, which consistently
expresses the company's mission and its brands in targeted public.

To offer high—quality services which contribute to a successful business and
operate in accordance with the quality politics.

To provide optimal conditions for creating a good working atmosphere and to
enable the quality life to all our employees.

To ensure the company’s reputation and long-term success.

Motivation and employee training; we create a working environment in which
everyone contributes their skills and knowledge to the excellence of the
company.
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To operate at a profit with the lowest costs possible.
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THE VALUES OF OUR COMPANY

= Teamwork — we are aware of the benefits of good relations and
business cooperation

® Kindness — we are distinguished by friendliness among employees
and kindness towards costumers

= Quality — we want only the best for our costumers

= Creativity — we encourage our team to contribute their innovate
ideas; together we are discovering new ways for the satisfaction of
our customers

m Flexibility — we consider and listen to the wishes and demands of our
business partners and customers
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SOCIAL RESPONSIBILITY ' ‘
= [n our company we are aware that besides creating good

business results, it is also important to establish quality and
better life for the employees and people in our environment.







